
Sukhwinder Singh
Southall, UB 11 RR, London, UK • (+44)7404081470• sukhwindersingh060@gmail.com

Banking Professional with 8+ years of managerial experience specializing in team leadership, sales strategy, and regulatory compliance. A proven track record of using my excellent personal, communication and organization skills to increase operational efficiency and expand customer base. In pursuit of a demanding and meaningful role to harness my expertise in.
Experience
SEP 2024 – PRESENT
[bookmark: _Hlk194419959]Relationship Officer | ICICI Bank UK PLC | Southall, London
· Handling portfolio of HNI clients                                                                                                                                                                        
· Deal with NRI/NRO accounts and daily customer instructions                                                                                           
· Deal with Demat trading accounts                                                                                                                                                    
· Handling banking operations and compliance 

[bookmark: _Hlk194525790]DEC 2023 – Sep 2024
Dispatch Sealing Officer | Do & Co Event & Airline Catering Ltd | Hounslow, London
· Sealing security                                                                                                                                                                               
· Ensured compliance with aviation security regulations and secure dispatch of airline catering equipment                                                                                                                                   
· Searching for IEDs                                                                                                                                                                          
· Sealing and dispatching the flights, ensuring all catering equipment met safety standards. 

SEp  2015 – JAN 2022
Manager | HDFC Bank Ltd|Mukerian, Punjab. India
· Managed a team of 15 professionals, fostering a positive and motivated work environment.                        
· Developed and implemented strategies that helped to achieve monthly and annual sales targets.               
· Conducted regular training sessions and workshops for staff on product knowledge and customer service. 
· Managed daily branch operations, ensuring regulatory standards.                                                                   
· Implemented effective resource allocation and process optimization, leading to a 20% reduction in operational costs.                                                                                                                                                                                           
· Successfully expanded customer base by 30% by launching targeted marketing efforts. 

NOV 2013 – AUG 2015
Sales Officer | Axis Bank Ltd | Talwara, Punjab. India
· Built strong relationships with over 200 high-value clients, offering personalized support and service.         
· For consistent sales targets, earned a top performer status for three consecutive years.  
· Provided financial needs assessment and suggested appropriate banking products and services to the clients. 
· Mentored new sales representatives. 


Education
[bookmark: _Hlk194525921]SEp 2023
Master of Science, International Business | University of Gloucestershire | Cheltenham, England
Jun 2011
Bachelor of Technology, Electronics and Communication | Indo Global College of Engineering| Mohali, Punjab. India
Skills
[bookmark: _Hlk194600383][bookmark: _Hlk194613867]Client Relationship Management • Effective Communication • Personalized Client Service • Excellent time management skills • Conflict management • Problem-Solving • Target achievement • Team leadership & Supervision • Attention to Detail • Sales Strategy. 
Languages 
English • Hindi • Punjabi
Awards and Certificates  
Personal Banker of the Year, HDFC Bank Ltd (Mumbai Branch)
Qualified MDRT program in Singapore 




